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	Job Description
Senior Field Service Engineer






	Function:
	MTS Health Ltd

	Position:
	Senior Field Service Engineer

	Job holder:
	TBC

	Date (in job since):
	N/A

	Immediate manager
(N+1 Job title and name):
	Regional Team Leader / Service Manager

	Additional reporting line to:
	Head of Operations - Biomedical

	Position location:
	Duncan Macmillan House, Nottingham, NG3 6AA, with travel across designated Trust sites

	Grade:
	TBC

	Salary:
	Up to £47,000 per annum, depending on experience, plus car allowance.



	1. Purpose of the Job

	The Senior Field Service Engineer delivers safe, reliable and efficient planned preventative maintenance across the Nottingham contract, based at the MTS workshop at Duncan Macmillan House and travelling to designated Trust locations.
The role undertakes PPM, functional and electrical safety testing, fault diagnosis and authorised repairs on a broad range of medical devices, including anaesthesia workstations and medical ventilators within the post holder’s proven competence and manufacturer authorisations.
In addition to hands-on delivery, the post holder provides senior technical guidance and deputises for agreed day-to-day Team Leader duties when requested by the Regional Team Leader or Service Manager. The post holder remains responsible for safe technical decisions, timely eQuip records and compliance with manufacturer, MTS and regulatory requirements.




	2. Organisation chart
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	3. Context and main issues

	The role operates independently across a live healthcare estate where clinical access, equipment availability and travel must be managed without compromising safety or service quality. The main challenges are:
•  Delivering the PPM programme efficiently across dispersed sites while adapting to clinical activity and equipment availability.
•  Diagnosing faults, making safe return-to-service decisions and escalating suspected safety incidents without delay.
•  Maintaining complete eQuip and service evidence, including Not Found, Not Made Available, failed PPM, follow-up work, test results and equipment status.
•  Managing travel, stock and calibrated test equipment while following manufacturer, MTS, MHRA and Trust requirements.
•  Working safely with higher-risk anaesthesia and ventilator equipment, recognising competence limits and escalating to OEM or authorised specialists as required.
•  Balancing hands-on engineering productivity with allocated Team Leader cover, site coordination, technical escalation and colleague support.





	4. Main assignments

	Planned maintenance and technical delivery
•  Complete scheduled PPM, inspection, functional testing, electrical safety testing and calibration activities within the agreed programme and personal competency scope.
•  Review the device identity, condition, service history and manufacturer requirements before work starts; use approved procedures, calibrated test equipment and suitable parts.
•  Identify unsafe or uneconomic equipment, withdraw it from use as appropriate, and record evidence for escalation.
•  Notify the Service Coordinator/Administrator promptly when equipment cannot be located or made available, a visit is incomplete, or a return visit is required.
Fault diagnosis and authorised repair
•  Diagnose faults and complete repairs that are authorised and within competence, contract scope and approved financial limits.
•  Where parts or OEM support are required, record findings, equipment status and next action for approval and tracking.
•  Complete the required functional, performance and electrical safety checks before return to service. Equipment that fails verification must remain out of service and be escalated.
•  Preserve evidence and promptly escalate safety incidents, recurring critical faults or manufacturer safety notices.
Anaesthesia and ventilator equipment
•  Undertake planned servicing, safety and performance verification of anaesthesia workstations and ventilators to the applicable manufacturer instructions, within documented training and competency limits.
•  Investigate faults, carry out authorised repairs and verify safe operation before return to clinical use; refer restricted or specialist work to the OEM or approved provider where required.
•  Review OEM bulletins and recurrent faults; advise engineers and Trust users on specialist devices.
Records and asset information
•  Complete eQuip records and service documentation accurately and promptly, including asset and serial numbers, location, work completed, test results, parts, condition, status and next due date.
•  Identify newly discovered devices and changes to asset information, and provide the evidence needed to update the contract inventory.
•  Contribute accurate condition, age, service-history and risk information to contract reporting and equipment replacement planning.
Customer service and team working
•  Coordinate daily activity with the Service Coordinator/Administrator and Regional Team Leader or Service Manager, keeping them informed of access issues, delays, priorities and follow-up actions.
•  Keep Trust staff, clinical users, OEMs and approved providers informed of equipment status and agreed next steps.
•  Support workshop safety, equipment movements and technical guidance to colleagues and assistants.
Team Leader cover and senior technical support
•  When formally requested, act as the operational point of contact in the Team Leader’s absence or at busy periods, within the authority delegated by the Regional Team Leader or Service Manager.
•  Coordinate daily engineer activities with the Service Coordinator/Administrator: agree priorities, allocate or reallocate work, organise return visits and track PPM completion, delays and service risks.
•  Provide first-line technical escalation, mentor less-experienced engineers and technical assistants, support quality reviews and communicate operational updates to Trust contacts and management.
•  Escalate staffing, performance, safety and commercial decisions to the responsible manager; no independent HR, contractual or financial approval authority unless expressly delegated.
Quality, safety and development
•  Maintain company tools, test equipment, vehicle and stock in a safe, secure and serviceable condition; ensure test equipment remains within calibration.
•  Participate in technical training, witnessed assessments, competency reviews, audits and continuous-improvement activity.



	5. Accountabilities

	Key outputs
•  Safe, compliant and reliable equipment returned to service only after the required technical verification.
•  PPM work completed efficiently, with clear and timely recording of exceptions, recovery requirements and follow-up repairs.
•  Accurate eQuip records and service reports that provide a complete audit trail for each device and job.
•  Professional communication and effective coordination with Trust contacts, the service coordinator and the wider MTS team.
•  Technical findings supporting asset accuracy, condition, condemnation and replacement plans.
•  Specialist-device safety and effective operational Team Leader cover when assigned.
Performance measures
•  PPM completion, productivity and exception recovery against the agreed contract programme.
•  Quality and timeliness of technical records, test results and job-status updates.
•  Compliance with response priorities, safety escalation, QMS requirements and personal competency authorisations.
•  First-time resolution where practicable, repeat-fault control, equipment downtime and customer feedback.
•  Specialist-device competency, safe escalation, work allocation and KPI monitoring during Team Leader cover.
Key stakeholders
Internal: Regional Team Leader or Service Manager, Service Coordinator/Administrator, field engineers, technical support, Quality, Procurement and Head of Operations.
External: Trust contacts, clinical departments, OEMs, approved repair providers and logistics partners.



	6. Person Specification

	Essential
•  A relevant qualification in biomedical, electronic, electrical or medical engineering, or demonstrable equivalent technical experience.
•  At least five years' relevant experience maintaining and repairing medical equipment, with evidence of competency across a broad device portfolio.
•  Practical competence in PPM, fault diagnosis, functional testing and electrical safety testing, with the judgement to recognise and escalate unsafe equipment.
•  Experience maintaining accurate service records and using a CMMS or asset-management system; eQuip training will be provided where required.
•  Strong planning and organisational skills, with the ability to manage a mobile workload across multiple sites and meet agreed priorities.
•  Confident written and verbal communication and a professional, customer-focused approach in clinical environments.
•  Able to work independently within personal competency limits and collaborate effectively with engineers, administrators and Trust staff.
•  Full UK driving licence, or a valid international licence with eligibility and a clear plan to obtain a UK licence within the permitted DVLA period.
•  Hands-on maintenance, fault diagnosis and safety/performance testing of anaesthesia workstations and ventilators, with evidence of competence.
•  Experience allocating work, coaching engineers or handling technical escalations.
Desirable
•  Competency on patient monitoring, defibrillation, infusion devices, electrosurgery, examination or theatre equipment and other common community or hospital medical devices.
•  Experience in an NHS, independent healthcare or other regulated medical-engineering service.
•  Experience supporting condition assessments, equipment condemnation, acceptance testing or asset-register improvement.
•  Experience providing technical guidance or supporting the development of less-experienced colleagues.
•  OEM training or manufacturer authorisation for anaesthesia or ventilator devices from GE HealthCare, Dräger, Penlon or equivalent.
•  Acting Team Leader experience: workload planning, PPM KPI tracking and NHS/Trust liaison.



	7. Competencies

	Technical judgement and patient safety
	Essential

	Client and customer focus
	Essential

	Planning, ownership and reliability
	Essential

	Quality, accuracy and attention to detail
	Essential

	Communication and teamwork
	Essential

	Specialist anaesthesia/ventilator technical competence
	Essential

	Operational coordination and acting Team Leader support
	Essential
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