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Technical Services Division, Healthcare
Job Description

	Job Title: 
	Craftsperson (Building) Joiner

	Band: 
	Band 4 Equivalent

	Location:
	Royal Stoke University Hospital

	Hours of Duty:
	40 Hours per week

	Managerially accountable to: 
	Supervisor

	Professionally accountable to:
	Building Manger

	Key Relationships:  
	Maintenance Manager, Managers, Supervisors, Fellow craft and technical staff, Assistants


ROLE SUMMARY

For their relevant trade, the undertaking of all building fabric work within the PFI estate to a high standard.
Working on own initiative when applicable or as part of a team.

Supporting the supervisor to ensure contractual response and rectification times are met.
· The provision of a reactive maintenance service during normal operating hours to PFI estate

· Involvement with the planned preventative maintenance programme as it applies to building fabric

· Involvement with life cycle replacement of the building fabric

· Provide such flexibility as necessary to cover emergency works 24hours a day, 7 days a week

· Interpret and work from instruction, drawings and specifications appropriate to the building trade without supervision.

· Skilled in the hands – on repair of building property within the limits of their trade as follows:-

· Set out new work using relevant tools and materials without supervision

· Leave work areas clean and tidy at all times
· Involvement in the Statutory Maintenance Programme completing scheduled PPM tasks within the allotted programme window. Handover and Handing back of areas including sheeting up of areas and installing directional signage.
· Involvement in completing some Variations of a smaller scale that does not require a Main Contractor to complete.  
· Observe all statutory and legal requirements / HTM’s, particularly in relation to Health & Safety at Work Act.

· Demonstrate a clear and ongoing commitment to inter-trade flexibility

· Have ability and willingness to work across trades within the sphere of their technical competency
· Develop good working relationships with clinical and non-clinical staff at all levels

· Provide instruction and guidance for apprentices, on aspects of building activities in order to develop their skills and knowledge

· Be adaptable to the introduction of new technology and working techniques

· Use of IT systems to provide/monitor data within the Quality Assurance and other management reporting systems

· Attend training course as required

· Ensuring data is provided for input to Facilities Management Monitoring 

· Any other appropriate duties as requested by management

· Provide a timely reactive service to our clients, being respectful of the contractual response and repair times so as to protect the company from financial penalty

· Carry out new and small works in accordance with legislation, HTM’S, ACOP’s and Best Industry practice.

KEY AREAS

Communication & Relationships Skills

· Communicates craft/technical issues to other maintenance staff, explain craft/technical issues to other staff.

Knowledge, Training & Experience 

· Range of work procedures and practices majority non-routine; intermediate level of theoretical knowledge.
· Knowledge of procedures for building and repair and maintenance. BTEC ONC level or City and Guilds plus relevant post apprenticeship training or equivalent experience.
Analytical & Judgemental Skills
· Problem solve technical building fabric issues
Planning & Organisational Skills

· Plans and prioritises own ongoing maintenance activities
Physical Skills

· Highly developed physical skill accuracy important; manipulation of fine tools, materials.
Responsibility For Patient/Client Care

· Occasional indirect exposure when on wards and Clinical Areas
Responsibility For Financial and Physical Resources

· Follows departmental policies, may comment/proposes changes to protocols and procedures in the light of experience
· Maintains and repairs PFI properties and equipment
Responsibility For Human Resources

· Day to day supervision of maintenance assistants, checks, evaluates work
Responsibility For Information Resources

· Records personally generated information
· Updates maintenance records
Responsibility For Research And Development

· Participates in audits and surveys / snagging lists
Freedom To Act

· Works with maintenance procedures
Physical Effort

· Heavy repairs; moves equipment/ lifts manhole covers
Mental Effort 

· Concentration for dealing with plans, specifications etc
Emotional Effort 

· Occasional indirect exposure when on wards or clinical areas
Working Conditions 

· Frequently exposed to highly unpleasant conditions
· Sewage, gas fumes confined spaces etc
Personal/ Professional Development

· To take every reasonable opportunity to maintain and improve your professional knowledge and competence 
· To participate in personal objective setting and review, including the creation of a personal development plan 
Health And Safety 

· To take reasonable care for your own Health and Safety and that of any other person who may be affected by your acts or omissions at work
· To co-operate with University Hospital of North Midlands Trust in ensuring that statutory regulations, codes of practice, local policies and departmental health and safety rules are adhered to 
Confidentiality 

· To ensure that confidentiality is maintained at all times in conjunction with Sodexo and Trust Confidentiality Policy.
Equality and Diversity 

· To promote equality and diversity in your working life ensuring that all the staff and patients who you work with feel valued and treated in a fair and equitable manner
Infection Control 

Infection Control is everyone’s responsibility. All staff, both clinical and non clinical, are required to adhere to the Trusts’ Infection Prevention and Control Policies and make every effort to maintain high standards of infection control at all times thereby reducing the burden of Healthcare Associated Infection including MRSA.

All staff have the following key responsibilities:

· Staff must wash their hands or use alcohol gel on entry and exit from all clinical areas and between each patient contact.

· Staff members have a duty to attend mandatory infection control training provided for them by the Trust

· Staff members who develop recurrent skin and soft tissue infections and other infections that may be transmittable to patients have a duty to contact occupational health.

Safeguarding Children and Young People

· All staff are responsible for ensuring that they are familiar with and adhere to the Trusts Safeguarding Children procedures and guidelines.  All health professionals who come into contact with children, parents and carers in the course of their work have a responsibility to safeguard and promote the welfare of children and young people up to the age of 18 years of age as directed by the Children’s Act 1989/2004.  Health professionals also have a responsibility even when the health professional does not work directly with a child but may be seeing their parent, carer or other significant adult.


· All staff are required to attend safeguarding awareness training and undertake any additional training in relation to safeguarding relevant to their role.

This job description is not intended to be an exhaustive list and may be subject to change from time to time.
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Technical Services Division, Healthcare
ROYAL STOKE UNIVERSITY HOSPITAL
PERSON SPECIFICATION: CRAFTSPERSON BUILDING (JOINER)

	ATTRIBUTES
	ESSENTIAL
	DESIRABLE
	HOW IDENTIFIED

	EDUCATION QUALIFICATION
	Served a recognised apprenticeship in relevant trade City & Guilds Craft Certificate in a building trade
	
	CV/Application Form Certificates

	WORK    EXPERIENCE 
	· Relevant experience within trade
· Working knowledge of H&S Legislation and HTM’s
· Experience within a Healthcare environment
	· Previous experience within a Health Service context
	CV/Application Form and Interview/references
CV/Application Form and Interview/references



	SPECIAL 

APTITUDES
	· Good communications both written and verbal 
· Numerate and computer literate
· Self starter
· Effective Team Player
· Able to work at height and in confined spaces
	
	Interview CV/Application Form 



	SKILLS
	· Authorised to work across the range of the building 
· Car Driver
	
	CV/Application Form and Interview/references




Sodexo Job Description – Craftsperson Building (Joiner)

August 2015

Page 1 of 6

