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Job Description:
Housekeeper (GxP)


















































	Function:
	Corporate Services

	Position:  
	Housekeeper (GxP)

	Job holder:
	

	Date (in job since):
	

	Immediate manager 
(N+1 Job title and name):
	

	Additional reporting line to:
	Liz Walczak 

	Position location:
	Macclesfield

	

	1.  Purpose of the Job – State concisely the aim of the job.  

	
The Housekeeper (GxP) ensures the highest standards of cleanliness and hygiene in GMP/GxP environments at AstraZeneca. This role is responsible for maintaining compliance with GMP and GxP regulations, including proper documentation practices, and delivering exceptional service in critical areas where strict regulatory standards are applied.





	[bookmark: _Hlk114141570]5.  2.  Main assignments – Indicate the main activities / duties to be conducted in the job.

	
· Cleaning and Maintenance: Execute daily cleaning routines and deep cleans in GMP/GxP areas, including laboratories and manufacturing environments, adhering to stringent cleanliness standards.
· Compliance Adherence: Ensure all cleaning practices comply with GMP/GxP regulations, including accurate documentation and adherence to SOPs and COSHH guidelines.
· Documentation and Reporting: Maintain accurate records of cleaning activities, including deviations and corrective actions. Report any issues or equipment faults to the Supervisor or Customer Service Manager.
· Training and Safety: Complete all required training related to GMP/GxP cleaning standards and ensure the use of appropriate personal protective equipment (PPE). Understand and follow client policies for infection control and security.
· Customer Interaction: Act as the primary point of contact for customers in GMP/GxP areas, building professional relationships and addressing any concerns promptly.
· Ensuring Sterile garments and Pajama’s are stocked up to ensure availability for plant operators at all times following strict procedures, practices and dress discipline 



	2.  3.  Context and main issues – Describe the most difficult types of problems the jobholder must face (internal or external to Sodexo) and/or the regulations, guidelines, practices that are to be adhered to.

	
· Regulatory Compliance: The role requires strict adherence to GMP and GxP regulations, including meticulous documentation and adherence to cleaning procedures to maintain compliance and ensure audit readiness.
· Customer Expectations: Managing and meeting the high expectations of customers in regulated environments while maintaining the required cleanliness and hygiene standards.
· Operational Challenges: Addressing and resolving issues related to cleaning machinery and equipment, ensuring minimal disruption to critical operations.




	4.  Accountabilities – Give the 3 to 5 key outputs of the position vis-à-vis the organization; they should focus on end results, not duties or activities.

	
· GxP Compliance: Ensure all cleaning activities in GMP areas comply with GMP/GxP regulations, including maintaining accurate records and following prescribed procedures.
· Service Quality: Deliver high-quality cleaning services that meet or exceed customer expectations in regulated environments.
· Documentation: Maintain detailed and accurate documentation of cleaning processes and any issues encountered, ensuring adherence to regulatory requirements.
· Problem Resolution: Identify and report faults or issues with cleaning equipment or procedures promptly, taking corrective actions as required.
· Sterile Garments and Pajamas Stocked up following procedures 





	2. 5. Dimensions – Point out the main figures / indicators to give some insight on the “volumes” managed by the position and/or the activity of the Department.

	
· Financial: N/A
· Staff: N/A
· Other: Effective management of GMP cleaning operations and customer interactions across various locations, always maintaining regulatory compliance.




	6. Job profile – Describe the qualifications (Education & experience), competencies and skills needed to succeed in the position.

	
· Qualifications: Relevant training and experience in cleaning services, particularly in controlled environments such as pharmaceutical or manufacturing settings.
· Experience: Experience delivering cleaning services with a focus on customer service in prestigious or regulated environments.
· Competencies and Skills: Good communication skills, customer-oriented approach, attention to detail, and understanding of COSHH and GMP/GxP regulations.





	2. 7.  Organization chart – Indicate schematically the position of the job within the organization. It is sufficient to indicate one hierarchical level above (including possible functional boss) and, if applicable, one below the position. In the horizontal direction, the other jobs reporting to the same superior should be indicated.

	Customer Service Manager














Levels
	
	· 



Received:

Date:	Date: 

_________________________________	________________________________
	
Job holder	Immediate Manager










Night Shift Supervisor


Housekeeper
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