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Hospitality Delivery Driver







	Function:
	Independent Schools - Operations

	Job:  
	Hospitality Delivery Driver

	Position:  
	Hospitality Delivery Driver

	Job holder:
	

	Date (in job since):
	

	Immediate manager 
(N+1 Job title and name):
	Carolyne Stevenson

	Additional reporting line to:
	GSM Andrew Ridout

	Position location:
	Wellington College

	


	1.  Purpose of the Job – State concisely the aim of the job.  

	· The delivery and collection of supplies to boarding houses and function venues.

	


	2. 	Dimensions – Point out the main figures / indicators to give some insight on the “volumes” managed by the position and/or the activity of the Department.

	Revenue FY13:
	€tbc
	EBIT growth:
	tbc
	Growth type:
	n/a
	Outsourcing rate:
	n/a
	Region Workforce
	tbc

	
	
	EBIT margin:
	tbc
	
	
	
	
	
	

	
	
	Net income growth:
	tbc
	
	
	Outsourcing growth rate:
	n/a
	HR in Region 
	tbc

	
	
	Cash conversion:
	tbc
	
	
	
	
	
	

	Characteristics 
	· Add point


Draft.  Version:  27-03-2014

	3. 	Organisation chart – Indicate schematically the position of the job within the organisation. It is sufficient to indicate one hierarchical level above (including possible functional boss) and, if applicable, one below the position. In the horizontal direction, the other jobs reporting to the same superior should be indicated.

	

Catering Operations Manager
Driver Supervisor
Driver







	4. Context and main issues – Describe the most difficult types of problems the jobholder has to face (internal or external to Sodexo) and/or the regulations, guidelines, practices that are to be adhered to.

	· Delivery of exemplary food and beverage service at Wellington College. The aspiration is to be one of the UK’s best independent schools
· Creativity – there is a desire to see constant change and freshness. Innovation is key to success.
· Managing the team requires the very best people skills – clear direction, effective communication and high staff engagement strategies
· Ability to work in a fast-moving complex operation – high volume student catering delivered on a daily basis
· Allergen Management




	5.  Main assignments – Indicate the main activities / duties to be conducted in the job.

	

· Responsibility for the timely delivery and collection of food supplies and hardware to various locations within the college grounds
· To assist in the preparation of hot and cold beverages for delivery to various locations across site.
· To maintain the company van both internally and externally, including completion of van checklists in line with Health and Safety requirements.
· To act as banksman when required and in line with Health and Safety and Manual Handling regulations
· To manually handle all waste to include recyclable products
· To understand and comply with statutory health, hygiene and safety, quality standards. This includes COSHH and HACCP ensuring all tasks are carried out in accordance with policy and the law.
· To maintain a high standard of dress and personal hygiene.
· To attend meetings and training sessions as required.
· To report any incidents of accident, fire, theft, loss, or damage and take action as may be appropriate or possible.
· To carry out any reasonable request from any member of the Management team within the general scope and purpose of the job. 
· Promote a friendly safe working relationship with colleagues




	6.  Accountabilities – Give the 3 to 5 key outputs of the position vis-à-vis the organization; they should focus on end results, not duties or activities.

	· Excellent communicator and able to communicate at all levels
· Numerate
· Organised and able to prioritise workload
· Manual Dexterity



	7.  Person Specification – Indicate the skills, knowledge and experience that the job holder should require to conduct the role effectively

	· Be adaptable and flexible with working patterns when required
· Reliability
· Discreet and able to maintain confidentiality  
· Problem solving skills
· Self-reliance and self-motivation
· Stay calm under pressure
· High level of self-motivation
· Ability to set high standards, achievable through striving for continuous improvement
· Ability to act on own initiative and to work effectively as part of a team
· Flexible approach to role
· A flexible approach to working hours and promote a positive mental outlook to all aspects of work
· Physically active



	9.  Management Approval – To be completed by document owner

	
	Version
	
	Date
	18/5/22

	Document Owner
	Peter Nagle






Name and signature of employee: ……………………………………………………………………….
Date signed: …………………………………………………………………………………………………
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