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ON-SITE SERVICES

Mars Wrigley
JoB description


	[bookmark: Text3]Position Title
	 Factory Cleaning Operative
	Department
	Mars Wrigley

	Generic Job Title
	Cleaning Operative
	Segment
	Corporate

	Team Band
	
	Location
	Slough

	Reports to
	Michelle Chapman
	Office / Unit name
	


of Talent
Job Purpose 

To provide daily cleaning and facilities support to the GMP (manufacturing area). Working to strict Good Manufacturing Practices (GMP) and in accordance with all local working procedures.

With a keen eye for detail and a great attitude you’ll ensure all checklists are signed off as required and be responsible for all day-to-day aspects relating to the maintenance of the GMP factory standards.  Following important guidelines such as COSHH, will be important and we’ll help train and support you every step of the way! 

Key responsibilites and Accountabilities


· Maintain the highest standard of cleanliness within assigned areas by ensuring that the relevant       work instructions and standard operating procedures (SOPs) are followed.
· Ensure regular checks of the equipment and machines used during the working day.  Any faults/defects to be reported to supervisor.
· Participate in the Health and Safety Policy of the Company and report any dangers or hazards to GMP to your supervisor. 
· Ensure adherence to internal operating procedures
· Establish and maintain effective working relationships with Mars associates, co- workers, supervisors & suppliers
· Attend training sessions and develop relevant knowledge and skills
·  To liaise on a daily basis with other members of the cleaning team, other staff and customers



· Operate in a pro-active manner that supports the Sodexo Facilities Management service team to anticipate their needs and deliver with a can-do attitude
· Ensure that the Company's, the clients and statutory regulations regarding hygiene, food safety, health and safety and Equal Opportunities are complied with.
· Training will be provided to ensure that the procedures are understood, and responsibilities are defined.
Key Performance Indicators (KPIs) or “What it will look like when you are doing the job well”
· Excellent Ecat audit carried out
· Mars Wrigley KPI’s achieved
· Compliance and EHS Standards met


Skills, Knowledge and Experience

Essential
· Eye for details
· Good knowledge of various forms of communication
· Prepared to work to strict timelines in isolated areas and follow stringent dress codes relevant to GMP
· Personal Protective Equipment (PPE) as directed by Line Manager and in accordance with the working instructions / procedures. 
· Strong team player and a ‘can do’ attitude
· Intuitive and proactive nature
· High moral standards with absolute integrity
· Working to and achieving targets set
· Experience within customer services or a customer-facing environment 









Print name: ________________________________________________________________			

Sign:	_____________________________		Date: ________________________
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