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Job Description: 
Multiskilled Engineer




















	Function:
	Engineer

	Job:  
	Building Services Multiskilled Technician (Level 2 of 5)

	Position:  
	Shift Technician

	Job holder:
	

	Date (in job since):
	

	Immediate manager 
(N+1 Job title and name):
	Contract Manager (10HA)

	Additional reporting line to:
	Technical Director on account

	Position location:
	Central London

	


	1.  Purpose of the Job – State concisely the aim of the job.  

	· The Multi skilled Tech is accountable to the Contract Manager Manager (CM), for the effective and safe conduct of planned and reactive tasks, either self-delivered by Sodexo employees or with operational control over subcontractors performing on behalf of Sodexo.  This is a shift orientated role to provide sufficient technical cover at site participating in a shift rota as directed by the Technical Director.  

	


	2. 	Dimensions – Point out the main figures / indicators to give some insight on the “volumes” managed by the position and/or the activity of the Department.

	Revenue 
	N/A
	EBIT growth:
	N/A
	Growth type:
	N/A
	Outsourcing rate:
	N/A
	Region  Workforce
	N/A

	
	
	EBIT margin:
	N/A
	
	
	
	
	
	

	
	
	Net income growth:
	N/A
	
	
	Outsourcing growth rate:
	N/A
	HR in Region 
	N/A

	
	
	Cash conversion:
	N/A
	
	
	
	
	
	

	Characteristics 
	· Add point 



	3. 	Organisation chart – Indicate schematically the position of the job within the organisation. It is sufficient to indicate one hierarchical level above (including possible functional boss) and, if applicable, one below the position. In the horizontal direction, the other jobs reporting to the same superior should be indicated.

	















	
	4. Context and main issues – Describe the most difficult types of problems the jobholder has to face (internal or external to Sodexo) and/or the regulations, guidelines, practices that are to be adhered to.

	· This is a key role in delivering operational excellence by:
a. Delivering maintenance activity, covering planned, reactive and corrective for the safe and efficient operation of critical and supporting services to site.
b. Deputising for the shift lead as required.  
c. Being part of an escalation response procedure in the event of emergencies requiring technical support including ‘out of hours’ as appropriate.
d. Maintain the highest of professional standards throughout the team.
e. Ensure safe working practices are maintained at all times, by Sodexo and its contractors, by correct use of Safe Systems of Work, including RAMS, LOTO, etc.
f. Maintaining required current certification and appointment for site AP/CP in required disciplines.  
g. Ensure work orders are completed within contractual and professional performance standards.



	5.  Main assignments – Indicate the main activities / duties to be conducted in the job.

	
· Ensure client equipment and systems are operating correctly to enable client operational needs and to escalate issues where appropriate where outputs are at risk.  
· Assist with work order prioritisation, including communication with DigiHub/Helpdesk and end users over repair requirements. 
· Diagnose faults and repair assets within technical capability.
· Quality assure technical activities against Sodexo Global Engineering Standards and industry best practice, including Sodexo employees and sub contractors working on Sodexo’s behalf.
· Carry out like for like asset replacement and minor new works as directed.
· Build professional relationships with all stakeholders, including clients, subcontractors and Sodexo site based and remote teams.  
· Support the training and development of staff within the team.
· Be awareness of cost/benefit applicable to the tasks performed.
· Be awareness of sustainability and the impact from technical services delivery.




	6.  Accountabilities – Give the 3 to 5 key outputs of the position vis-à-vis the organization; they should focus on end results, not duties or activities.

	· Report to CM to advise on work order satisfaction and resource. 
· The maintenance of professional standards and adherence of Sodexo Global Engineering Standards within the technical teams.
· Complete required training modules and attain required competency levels to undertake this role.  




	7.  Person Specification – Indicate the skills, knowledge and experience that the job holder should require to conduct the role effectively

	· Technical competence with at least NVQ level 2 or equivalent qualifications, preferably within an electrical or mechanical discipline.
· Appropriate experience - 5 years 
· Practical technical skills and current working knowledge of engineering standards and best practice.
· Practical experience of working independently in a technical maintenance environment
· Practical experience of working to health and safety standards
· IT literate with experience of using Microsoft Office applications and Computerised Maintenance Management Systems
· Ability to self-manage and self-plan workload to meet set deadlines.
· Ability to communicate with customers and team members



	8.  Competencies – Indicate which of the Sodexo core competencies and any professional competencies that the role requires

	Customer focus
	Qualified at NVQ 2 or equivalent, in an electrical or mechanical discipline.

	Resourcefulness 
	

	Being resilient
	Ensures accountability

	Communicates effectively
	Optimises work processes



	9.  Management Approval – To be completed by document owner

	Version
	20251113_BNPP_Shift_tech
	Date
	

	Document Owner
	Account Director
	

	Document Authoriser
	ACCOUNT DIRECTOR
	




Tech Director


Contract Manager 


Contract Manager


Eng Manager


Shift Lead (x4)


Shift tech (x4)
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