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JOB DESCRIPTION

Title:



Oasis Academy Hadley Catering Assistant Vacancy
Scope & General Purpose:
Assist in the preparation of service & dining areas, food service, cleaning of equipment, utensils & working areas whilst maintaining correct levels of Health & Safety.

Responsible to:
            Catering Supervisor 
Catering Manager

Liaising with:


Catering Supervisor, Manager and Catering Assistants  

Hours of work: 9:30– 14:30 = 25 Hour Per week Equated Pay
KEY TASKS: 

1. Comply with statutory and company requirements.

2. To undertake any duties requested by the supervisor on site 

3. Assist with all aspects of the preparation of food service areas and presentation of food to the notified standard.

4. To prepare all food with due care and attention, particularly in regard to customers’ special dietary requirements: for example, nut, dairy or wheat allergies. 

5. Serve food and drink to customers and guests as directed.

6. Assist with the replenishment of food, beverages and equipment to ensure service periods do not stop.

7. Assist with hygienic cleaning of utensils and work areas after service periods.

8. Assist with the implementation of cleaning schedules to agreed standards.

9. Promote a friendly working relationship with colleagues.

10. Promote a good company image to customers and guests by using positive customer service practices.

11. To assist with the set up, service, clearing and cleaning of function catering as requested.

12. To undertake occasional duties outside the normal routine but within the scope of the position and the department’s activities.

IRREGULAR DUTIES:

1. To assist, as required, at special functions, some of which may occur outside normal working hours, for which you will be paid overtime.

2. To report any complaint or compliment and take action if at all possible.

3. To report any incident of accident, fire, theft, loss, damage and take action as may be appropriate or possible.

4. To attend meetings and courses, as required.
In Schools and Colleges with children and/or young persons on site:

Sodexo and the School/College are committed to safeguarding and promoting the welfare of children and applicants/employees must be willing to undergo child protection screening appropriate to the post, including checks with past employers and the Criminal Records Bureau.

It is the post holder’s responsibility to promote and safeguard the welfare of children and young persons for whom s/he is responsible, or with whom s/he comes into contact.  S/he will adhere to and ensure compliance with the school/college and Sodexo’s Child Protection Policy Statement at all times. 

If in the course of carrying out the duties of the post the post holder becomes aware of any actual or potential risk to the safety or welfare of children or young persons in the establishment, s/he must report any concerns to their line manager or to his/her superior immediately.
PERSON SPECIFICATION

	CRITERIA


	ESSENTIAL
	DESIRABLE

	Qualifications
	· Literate & Numerate
	· Hygiene qualification, or equivalent

	Experience
	
	· Previous catering experience

	Specific Skills
	· Ability to  communicate effectively with customers, clients, and staff 

· Ability to work well under pressure
	

	Personal Qualities
	· Ability to achieve performance criteria, with particular regard to hygiene

· Positive approach to learning in role 

· Self-motivated

· Sense of own initiative

· Ability to work effectively as part of a team

· Flexible approach to role
	


Enhanced DBS will be processed for successful candidate
All interested applicants please send your CV to the email below or via the school reception.

Email: Katie.mears@sodexo.com
CLOSING DATE Thursday 13th July 2023
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