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Job Description: Property Maintenance Operative (Electrical)


















































	Function:
	Facilities Management

	Position:  
	FM Maintenance Supervisor

	Job holder:
	

	Date (in job since):
	

	Immediate manager 
(N+1 Job title and name):
	Technical Services Manager

	Additional reporting line to:
	

	Position location:
	HMP Peterborough

	

	1.  Purpose of the Job – State concisely the aim of the job.  

	
The FM Maintenance Supervisor (Hard Services) is responsible for the day-to-day supervision and technical support of the maintenance team to ensure the effective delivery of both Planned Preventative Maintenance (PPM) and Reactive Maintenance (RM) activities across the estate.

The role requires a technically competent, multi-skilled supervisor who is able to support, guide and coordinate Maintenance Operatives in the completion of maintenance tasks across electrical, mechanical and building fabric disciplines.

The Supervisor will assist the Technical Services Manager in delivering statutory and contractual service requirements, ensuring maintenance works are completed safely, compliantly and within agreed service level response times.

In addition to supervisory duties, the post holder is required to adopt a hands-on approach and provide technical support to the team, including undertaking maintenance works during periods of staff absence, annual leave, or increased operational demand, ensuring continuity of service delivery within the secure environment.

The role will also include the supervision, coordination and safe management of specialist contractors operating under permit-to-work systems.




	[bookmark: _Hlk114141570]5.  2.  Main assignments – Indicate the main activities / duties to be conducted in the job.

	Supervision & Service Delivery
Supervise and coordinate Maintenance Operatives to ensure the effective delivery of PPM and reactive maintenance tasks.
Allocate and prioritise work orders in line with operational requirements and contractual response times (P1, P2, P3).
Provide technical guidance and practical support to operatives in diagnosing and resolving maintenance faults.
Assist in maintaining service continuity by undertaking maintenance works where necessary during staff shortages or operational pressures.
Monitor completion of tasks via PDA/CAFMS systems ensuring accuracy of maintenance records.
Ensure works are completed in accordance with statutory compliance requirements and site policies.
Technical Support
Provide hands-on maintenance support across relevant Hard FM disciplines (electrical, mechanical, plumbing, building fabric).
Support fault-finding, repairs and installation works relating to low voltage electrical systems and associated infrastructure were competent.
Ensure all equipment and building systems are maintained in safe working order.
Assist with technical inspections, audits and statutory testing programmes.
Contractor Management
Supervise and coordinate external contractors attending site.
Ensure all contractor activities are conducted in line with permit-to-work procedures and risk assessments.
Verify contractor credentials, RAMS documentation and adherence to site health and safety procedures.
Ensure all works undertaken by contractors are completed safely, to specification and within agreed timeframes.
Act as an escort where required in line with secure environment protocols.
Health, Safety & Compliance
Ensure all maintenance activities are undertaken in accordance with Health & Safety legislation, COSHH regulations and site risk assessments.
Promote safe working practices across the team.
Ensure all tools and equipment are controlled and accounted for in line with security procedures.
Support investigations into incidents, near misses or compliance failures.
Operational Support
Assist the Technical Services Manager with workforce planning, workload prioritisation, compliance monitoring and service performance reporting.
Support toolbox talks, team briefings and training sessions.
Contribute to continuous improvement initiatives within the FM service.
· 



	2.  3.  Context and main issues – Describe the most difficult types of problems the jobholder must face (internal or external to Sodexo) and/or the regulations, guidelines, practices that are to be adhered to.

	1. Security and Safety Responsibilities
Problem: Ensuring that all maintenance activities undertaken by internal staff and external contractors do not compromise the safety or security of the establishment. The FM Maintenance Supervisor must ensure works are completed without creating security risks, such as unauthorised access, tool mismanagement, or opportunities for incidents.
Regulations: The Supervisor is responsible for ensuring that maintenance staff and contractors adhere to all site security procedures, including supervision and escort protocols within secure areas, and that all tools, materials and equipment are controlled and accounted for at all times.

2. Adherence to Health and Safety Standards
Problem: Maintenance activities often involve hazardous tasks and equipment. Within a secure environment, these risks are heightened and require robust supervision to ensure safe working practices are consistently applied.
Regulations: The Supervisor must ensure compliance with Health & Safety legislation, COSHH regulations, PPE requirements, risk assessments and permit-to-work systems, and promote a strong safety culture across the maintenance team.

3. Managing Competing Operational Priorities
Problem: The maintenance function is required to respond to emergency reactive works while ensuring completion of scheduled Planned Preventative Maintenance (PPM) activities. Balancing these competing demands is critical to maintaining operational stability and minimising disruption within the facility.
Regulations: The Supervisor must ensure that work is prioritised effectively in line with operational requirements and that all emergency responses are managed in accordance with site-specific incident and fire safety procedures.

4. Ensuring Statutory and Regulatory Compliance
Problem: The maintenance of a secure facility requires strict compliance with statutory inspections, building regulations and environmental standards. Any failure to maintain compliance could pose risks to the safety of staff and prisoners and expose the organisation to legal liability.
Regulations: The Supervisor is responsible for supporting the Technical Services Manager in ensuring that maintenance activities comply with UK Building Regulations, environmental standards and statutory testing regimes.

5. Managing Restricted Access Requirements
Problem: Maintenance works are often required in areas with restricted access or supervision requirements, which can affect scheduling and completion of tasks.
Regulations: The Supervisor must ensure that all works are coordinated in accordance with prison regime requirements and that staff and contractors comply with escort procedures when working within controlled areas.

6. Managing Behavioural and Environmental Challenges
Problem: Maintenance staff may be required to work in proximity to prisoners, where behavioural challenges may arise and impact on the safe completion of tasks.
Regulations: The Supervisor must ensure that staff maintain professional conduct at all times and follow site procedures relating to behaviour management and conflict resolution.

7. Confidentiality and Information Security
Problem: Maintenance teams may be exposed to sensitive areas or operational information during the course of their duties.
Regulations: The Supervisor must ensure that all staff and contractors comply with GDPR and site confidentiality protocols to maintain information security.

8. Operating Under Monitoring and Surveillance
Problem: Maintenance activities are conducted under continuous monitoring within a controlled environment, requiring strict adherence to procedures and safe systems of work.
Regulations: The Supervisor must ensure that all maintenance activities are undertaken in accordance with site rules and operational practices to maintain compliance and accountability.


	




	4.  Accountabilities – Give the 3 to 5 key outputs of the position vis-à-vis the organization; they should focus on end results, not duties or activities.

	1. Safe and Secure Facility Environment
Output: Ensure the facility remains safe and secure by effectively managing maintenance tasks, preventing hazards, and reducing risks associated with equipment, infrastructure, and environmental conditions. This contributes to the overall security and operational stability of the prison.

2. Compliance with Health, Safety, and Regulatory Standards
Output: Achieve full compliance with health, safety, and building regulations through rigorous adherence to protocols, inspections, and audits, thereby reducing legal risks and maintaining certification requirements for the organisation.

3. Operational Efficiency and Minimal Disruption
Output: Maintain high levels of operational efficiency by ensuing maintenance tasks are promptly and effectively completed, minimising downtime and disruptions to the prison’s daily routines and activities.

4. Reliable and Functional Infrastructure
Output: Ensure that all critical infrastructure systems (e.g., electrical, plumbing, HVAC) are fully functional and reliable, thereby supporting the continuous operation of the prison and the welfare of inmates and staff.

5. Effective Contractor Management and Compliance
Output: Successfully manage and monitor contractor activities, ensuring that all external works are conducted safely, comply with regulations, and are completed within established timelines, supporting the overall maintenance strategy of the organisation.





	2. 5. Dimensions – Point out the main figures / indicators to give some insight on the “volumes” managed by the position and/or the activity of the Department.

	Key Figures / Indicators

1. Number of Work Orders Completed Per Month
· The department manages an average of 462 Planned Preventive Maintenance (PPM) tasks and 1,000 Reactive Maintenance (RM) tasks per month, demonstrating the high volume and balance of proactive and reactive work undertaken.
2. Response Times for Maintenance Requests
· Response times are structured by priority: 24 hours for Priority 1 (P1) tasks, 48 hours for Priority 2 (P2) tasks, and 999 days for Priority 3 (P3) tasks, with efforts made to complete P3 tasks as soon as possible. This highlights the department’s approach to efficiently managing both urgent and routine maintenance.




	6. Job profile – Describe the qualifications (Education & experience), competencies and skills needed to succeed in the position.

	Technical Skills
· NVQ Level 3 (or equivalent) qualification in Electrical, Mechanical, Building Services or a relevant Hard FM discipline.
· Recognised apprenticeship or demonstrable time-served trade background within a maintenance or engineering environment.
· Multi-skilled experience across Hard FM disciplines including building fabric, mechanical and/or electrical systems.
· Ability to interpret technical drawings, specifications and maintenance documentation.
· Understanding of Planned Preventative Maintenance (PPM) programmes and reactive maintenance delivery.
· Knowledge of statutory compliance requirements relevant to building services systems.
Competence in fault finding, diagnosis and resolution of maintenance issues within own trade discipline.

Experience
· Experience working within a property, estates or facilities maintenance environment.
· Experience supervising maintenance operatives or coordinating the delivery of maintenance works.
· Experience in prioritising workloads and supporting the delivery of planned and reactive maintenance activities.
· Experience working with specialist contractors and monitoring performance of maintenance works.
· Familiarity with compliance-led environments where safe systems of work and permit-to-work processes are required.

Security & Safety Awareness
· Understanding of health and safety legislation applicable to maintenance operations.
· Knowledge of risk assessment processes and safe systems of work.
· Awareness of permit-to-work systems and contractor control procedures.
· Understanding of the requirements associated with working within a secure or operationally sensitive environment.
· Ability to promote safe working practices and ensure compliance with site procedures.

Interpersonal Skills
· Effective communication skills with the ability to liaise with staff, contractors and management.
· Ability to support, guide and motivate maintenance operatives.
· Ability to work collaboratively as part of a wider FM team.
· Problem-solving skills and the ability to respond to changing operational demands.

Personal Attributes
· Proactive and hands-on approach to supervision and service delivery.
· Ability to manage competing operational priorities.
· Professional and responsible approach to working within a secure environment.
· Strong organisational skills and attention to detail.
· Commitment to maintaining high standards of safety and compliance.

Desirable Qualifications
· Relevant technical certification aligned to primary trade discipline (e.g. Electrical 18th Edition, Mechanical
· Services, HVAC, Plumbing or Building Fabric).
· Health & Safety related qualifications (e.g. IOSH, COSHH, Working at Height).
· Authorised Person (AP) or Competent Person experience within relevant building services systems.
· Experience working within a secure, regulated or critical environment (e.g. prison, healthcare or industrial setting).




	2. 7.  Organization chart – Indicate schematically the position of the job within the organization. It is sufficient to indicate one hierarchical level above (including possible functional boss) and, if applicable, one below the position. In the horizontal direction, the other jobs reporting to the same superior should be indicated.

	Mark Thompson
Head of Facilities Management



Senior Administrator


Maintenance Escort x 2
Technical Services Manager

Administrator


Vacant
Maintenance Supervisor





Maintenance Operative
Maintenance Operative
Maintenance Operative
Maintenance Operative
Maintenance Operative
Maintenance Operative
Maintenance Operative

Maintenance Operative
Maintenance Operative
Maintenance Operative








Levels
	
	· Maintenance Supervisor (Level 3 – Electrical, Mechanical, Building Services)
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Job holder	Immediate Manager
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