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JoB description
	Position Title
	Rehabilitative Services 
	Department
	Offender Management Unit

	Generic Job Title
	Team Leader
	Segment
	Sodexo Justice Services

	Team Band
	
	Location
	HMP YOI Bronzefield

	Reports to
	HOMs
	Office / Unit name
	Main Admin


ORGANISATION StRUCTURE



Head of Talent






Job Purpose 

· To support the Head of Reducing Reoffending and Head of Offender Management Services in developing and delivering the Bronzefield Business Plan. 

· To lead a diverse team of staff, which include Prison Offender Managers and Administrators.

· To have oversight and provide case supervision to POM’s.

· To protect the public, reduce the likelihood of reoffending, contribute to the safety and wellbeing of women in custodial care, and help maintain the security and good order of the prison.
· To maintain and develop communication and relationships with external organisations who focus on rehabilitation and through the gate services for women.
· To be responsible for a range of rehabilitative services aimed at reducing the likelihood of returning to custody and facilitating the successful reintegration of women back into the community.
· To ensure that prisoners are case managed in custody by Prison Offender Managers and Prison Pre-Release Workers, (including preparing prisoners for release by providing motivation, assistance and support with resettlement needs as part of a sentence plan)
Accountabilities or “what you have to do”
Quantitative: 

Meeting/Exceeding deadlines and/or targets for:
· Part 1 of the Basic Custody Screening Tool
· OASYS risk and sentence planning assessments
· Home Detention Curfew. 

· ROTL (Release on temporary licence)  

· Prisoner Applications
· Prisoner Complaints
· Public Protection risk assessments  
· Digital Prison System
Qualitative
Includes but not limited to the following:

· Develop strong mutually supportive relationships with colleagues that aligns with Sodexo Management Behaviour expectations.
· Be considered as a helpful, constructive’ team player’
· Demonstrate risk awareness and knowledge about Bronzefield’ s prisoners  

· Establish professional relationships with prisoners and maintain appropriate boundaries in all cases.
· Prisoners will progress positively against their sentence plan objectives
· Maintain regular, clear and accurate records (electronic and paper) that are easily understood by other staff.
· Develop good working relationships with other prison departments and other local prisons for transfer requirements.  
· Encourage Prison Offender Managers to develop good working relationships with partner agencies such as Community Offender Managers and Resettlement Teams
· Always promote anti-discriminatory behaviours.
·  To actively promote Sodexo Justice Services as the provider of choice.
Dimensions
· Significant relationships with other prison departments and with partner agencies, such as National Probation Service and Police Services.

Regulations, guidelines and practices that are to be adhered to include:
· Ministry of Justice policies and guidelines
· His Majesties Prison and Probation Services (HMPPS)
· HMP Bronzefield local operating policies
· Sodexo Health and Safety policies.
· To deliver the functionally agreed performance standards and contractual targets in a timely manner to meet the needs of the client. This currently includes:
· Home Detention Curfew
· Release on Temporary Licence 

· Parole
· OASYs risk assessments

· Safeguarding Children/Vulnerable Adults

· Participating in Multi Agency Public Protection Arrangements

· Basic Screening Assessments

· Police Service VISOR database
· PNC access and co-ordination of training 

Key Performance Indicators
· Manage staffing, absence and completion of performance development reviews, in line with company guidance and procedures.
· To provide regular one to one supervision to staff under your direct line management; identifying learning/development needs relating to core tasks.
· To ensure reports are provided to support processes including Home Detention Curfew, Release on Temporary Licence, Multi Agency Public Protection Assessments, Parole etc, and to attend case review boards as appropriate.
· To contribute towards the management of risk escalation by monitoring, managing and communicating; and risk management plans are agreed for individual prisoners upon release in conjunction with identified stakeholders.  

· Attend and deliver training as required 

· Facilitate team huddles 

· Promote diversity, equality and inclusion  

· Respond to Prisoner applications, complaints and correspondence within timeframes set and as requested.
Skills, Knowledge and Experience
Essential

· Understanding of life experiences and social problems affecting women in custody, and how these also affect their ability to resettle effectively and safely into the community.
· Ability to deal with challenging behaviours in a professional manner.
· Excellent communication skills (both oral and written) 

· Enhanced people and time management skills
· Understanding of custody disposals, prohibited orders and community sentences
· Understanding of the resettlement needs of female offenders 

· Excellent interpersonal skills 

· Good understanding of risk assessing

· Committed to the implementation of equal opportunities

· Enhanced Level 1 DBS Clearance 

Desirable

· Experience of working in a custodial environment and or offenders in the community. (This could be gained through paid or voluntary work in a range of settings. 
· Experience in case management of offenders.
· Understanding of the wider criminal justice system

· Qualifications in a related subject,
Contextual or other information

· N/A
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Prison Offender Managers


Administrators
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