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JoB description
	Position Title
	Area Security Support Manager
	Department
	Security

	Generic Job Title
	N/A
	Segment
	Service Operations

	Team Band
	
	Location
	UK & I

	Reports to
	Security Operations Manager
	Office / Unit name
	Various Security Sites in all segments


ORGANISATION StRUCTURE


Centre’s
Head of Talen
Job Purpose 
· To be responsible for deploying and auditing best security practice and compliance to all security sites in all segments using key approved tools and methods to deliver a best-in-class security service. To provide a safe and secure environment in support of excellent people care and leaving people with a good impression of the security service. 
Accountabilities 
· Ensuring that key approved tools and processes are used in all sites to deliver security services according to the Security Operations Manual
· Support sites with bronze award training as a minimum expectation.
· Ensure that all Security Officers have been vetted to BS7858 standard and have undergone site and security induction.
· Conduct regular audits across all segments to check compliance and security professionalism and complete an action plan for all audits with regular documented meeting to follow up on the plans.
· Monitor and review Incident Reports completed at each site.
· Monitor & review E360 dashboards for all relevant sites
· Support new mobilisations, deliver security services including writing Assignment Instructions, risk assessments and Standard Operating Procedures
· Support potential new bid site visits gathering information using the site visit questionnaire.
· Respond to emergencies and take appropriate action in the event of being notified of an incident at a site.
· Deploy & support the use and installation of the E360 system, including training of the system
· Ensure Security Officers are completing their training via the SMS if used at site
· Conduct interviews and onboarding as required

· Responsible for the Security Teams channel, ensuring it is kept up to date with all the relevant Security tools and compliance documentation and all site Security Supervisors/Managers have access.

· Support sites with innovative ideas using electronic solutions
· Conduct Risk Awareness reviews and Vulnerability studies

· Conduct Safety Walks with site Security Teams

· Conduct Security Awareness and CCTV workshops
Key Performance Indicators (KPIs) 
· Complete the audit tool in all sites annually
· Ensure all sites are fully utilising approved security tools and recognising consistency
· Comply with Company and statutory regulations relating to Health and Safety, fire hygiene, COSHH and safe systems of work.

· Support a highly motivated performance orientated team by carrying out training and development activities in accordance with the security development programme.
· Supporting successful bids and mobilisation

· Completing Safety Walks when on client sites with the Security Teams
Dimensions.
· Annual site audit and compliance visit to ensure best practice is being delivered
· All officers have achieved bronze level within 3 months of starting with Sodexo 
· To deliver a consistent level of service, within the Company's standards, to the contract specification and agreed performance, qualitative and financial targets.

· Comply with all Company & Client policies and statutory regulations relating to Health & Safety, safe working practices, hygiene, cleanliness, fire and COSHH. This will include your awareness of any specific hazards in your workplace and training of staff.
Skills, Knowledge and Experience
Essential

· To deliver a consistent level of service, within the Company's standards, to the contract.
· SIA Licence holder.
· Have a sound knowledge of Security techniques.
· Understanding of the computer & IT systems in operation within the security section.
· Understands the need to maintain diplomatic silence.
· Always understands the need to display an official but courteous manner.
· First Aid
· Hold a UK Driving licence
Desirable
· Working Knowledge of BS7499:2020
· Working knowledge of BS7858.2013

Contextual or other information

The Security Manager will be required to workdays, visits to some sites at night and weekends will be required, to spot check compliance of the site teams and to assist with mobilisations and site Go Live.
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