	Job Title:
	Domestic Facilities Coordinator

	Job Number: SDX
	SDX/TP/2245345/149361

	Hiring Manager:
	David Schilder

	Additional Contact:
	-

	Salary / Hourly Pay
	£14.69 per hour 37.5 hrs . Monday to Friday 6am – 12 midnight                                
( £19.34 per hour weekend and nighttime.                                              

	Flexible Benefits
	Parking Permit available £1.50 per day for people living 5 miles + from Hosp

	Role Brief:
Tell me about the role, where does it sit in the business and what are the core responsibilities? 
	 
· Overseeing domestic and patient dining services to meet the 2025 National Standards for Cleanliness.
· Leading, training, and developing front-line colleagues to ensure excellence in service delivery.
· Monitoring performance, managing rotas, and ensuring efficient use of resources.
· Building positive relationships with Sodexo colleagues, hospital staff, and patients.
· Promoting a Zero Harm culture and maintaining the highest standards of health and safety.
 

	3 - 5 Must have’s 
	· Experience in healthcare facilities or frontline care.
· Supervisory experience with knowledge of HR processes.
· GCSE Grade C/4 or above in English and Maths.
· IT competency, including Microsoft 365 and (ideally) time and attendance systems.
· Flexibility with work shift 5 out of 7 days on rota basis
 

	What are the USP’s (unique selling points)? 
	The overtime rate is very favourable

	What technical skills/soft skills/ experience do you need? 
	· Experience in healthcare facilities or frontline care.
· Supervisory experience with knowledge of HR processes.
 

	Can you offer flexible working with this vacancy? 
- Agile working 
- Hybrid working 
- Job share / Part time 
- Remote working"                                        
	No 

	What job title may someone currently hold who could move into this position? 
	Supervisor Team Leader Jnr Manager

	What would there be on a cv that would tell me I should submit it to you? 
	· Experience in healthcare facilities or frontline care.
· Supervisory experience with knowledge of HR processes.
 

	Advertising: Advise on advertising options- Indeed, the Caterer, Reed, 
	CV Library and LinkedIn, Face Book, Poster with Code

	Is there anyone you have identified in the business who may be suitable?                                      
	Potentially but already approached. Works in Laundry but never shown Interest

	Have you identified anyone outside the business who might be suitable?"
	No 

	If the location is not fixed, what is the most effective location for advertising purposes?
	Fixed 

	Can we publish the salary?
	Of course,

	Interview/s: How many stages?
	1 Face to Face

	Who will conduct the interviews and where: 
	David

	Availability to conduct interviews?
	Off wk comm 17th November for 1 week 

	Explain how you will submit CVS’s (drip feed, bulk, Career Centre etc.) 
	Yes

	Does the Hiring Manager have any upcoming holiday plans?
	Wk comm 17th Nov for 1 week

	Who will provide feedback to unsuccessful candidates? (Note: Hiring Managers should provide feedback to internal candidates.)
	Me

	Catch-Up time & Date:                 
	After Davids Holiday 

	AOB / Notes
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
	



