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	Function:
	Sales – Business Development 

	Position:  
	Business Development Manager (MICE Market) 
12-month maternity cover 

	Job holder:
	

	Date: 
	

	Immediate manager 
	UK Sales Director 

	Additional reporting line to:
	UK Growth Director 

	Position location:
	London 

	

	1.  Purpose of the Job – Growth of MICE across Heritage Portfolio London & Cross-selling the Heritage Portfolio Scotland.  

	· To achieve defined sales objectives and targets in the London region through a targeted sales plan and proactive management of key account performance and activities. 
· To work on the UK Sales Strategy and demonstrate a high-performance sales culture representing Prestige Venues & Events (PVE) and achieving agreed targets. 
· To carry out proactive sales activity in London to drive sales into the venues, win market share, and increase penetration of key accounts. 
· To work with the MICE team to execute a sales strategy to drive growth and provide customers with a motivating and exemplary sales experience at all points. 
· To support continuous growth and development across London with high levels of engagement, morale, and motivation, working seamlessly with the wider sales team. 
· To support the continuous development and growth of P across the UK.

	

	2. 	Targets 

	
	 • Target – £1+ million (£500k New business / £500k Key accounts) 
 • Selling multiple venues in the Heritage Portfolio London.
 • Geographic Region – London & Cross selling Heritage Portfolio Scotland. 
 • Monthly appointment target 35 new business.  
 • Number of direct reports – 0 
 • Number of indirect reports – 0
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	3. Organisation chart 
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	4.  Leadership and People Management

	· Support and encourage a high‑performing sales culture with a focus on guest and service excellence, creating a motivating and exemplary sales experience for all clients.
· Ensure company and sales standards of performance are adhered to. 
· Seek every opportunity to sell the Prestige venues and events portfolio, thinking creatively and generating new ideas to grow the business and enhance revenue and profitability. 
· Ensure the outbound sales pipeline is utilised accurately and the outcomes of each lead are maximised. Work with the prestige venues and events sales & marketing team to create and execute a tactical sales plan for the region. 
· Conduct FAM trips and cultivation events in line with agreed KPIs. 
· Initiate, encourage and actively engage in proactive selling and identifying new business via appropriate channels. 
· Record all customer data and sales activity in Salesforce, adhering to GDPR guidelines. 
· Maintain knowledge of all Prestige venues & events and Heritage Portfolio sites to cross‑sell and maximise sales opportunities. 
· Actively participate in the London events industry through networking, venue engagement and supplier collaboration.




	5.  Main assignments 

	· Work closely with the wider sales team, including reactive, proactive and onsite teams. 
· Brand ambassador for Heritage Portfolio in London and Scotland.  
· Achieve budgeted sales targets and KPIs.
· Analyse results by market sectors, service, nationality and other relevant measures, identifying trends.
· Ensure Salesforce data is accurate and up to date.
· Ensure all company and client property, equipment and monies under your control are safe and secure.
· Encourage and set an example for junior sales team members. 
· Maintain excellent and professional relationships with internal and external clients. 
· Carry out additional duties as required by the manager. 
· Occasional work outside normal office hours. 
· Act as the predominant customer‑facing ambassador of Prestige Venues & Events in the London market. 
· Always behave professionally as a representative of Sodexo Live!




	6.  Accountabilities 

	
• Achieve sales targets and set KPIs. 
• Ensure Salesforce is kept up to date daily. 
• Develop and execute sales strategies and action plans to drive growth and awareness. 
• Actively seek new opportunities to develop the business and increase revenue.

	



	7.  Person Specification 

	Essential
• Commercial awareness 
• Strong proactive sales skills 
• Ability to build and maintain strong client relationships 
• Knowledge of the London MICE market 
• High level of organisation, communication and professionalism 
• Ability to work collaboratively across teams 
• Experience using CRM systems (Salesforce preferred)




	8.  Management Approval 

	
	Version
	1
	Date 23rd March 2025 
	

	Document Owner
	UK Sales Director 






	9.  Employee Approval – 

	
	Employee Name
	
	Date
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